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Background and Significance
• Empathy is the ability to put yourself into the shoes of another 
person. It can be cultivated throughout our lives by growing 
curiosity about strangers, challenging prejudices, listening to others, 
and developing ambitious imagination or critical thinking strategies. 
• Online education can act as a great tool when thinking about 
developing an empathic and understanding lifestyle. Through online 
education portals like SIMA Classroom (Social Impact Media 
Awards), one can learn about global issues that affect millions of 
people, such as immigration. 
• Immigration is a public health issue that needs to be 
addressed more often in an educational atmosphere. With surveys, it 
is possible to measure attitudes and behavioral change when 
exposed to immigration affairs.
• La Casita Rosa, a social impact film by Elvin Herrera, is a short 
documentary about the humanitarian aid provided by Las Patronas, 
who help feed immigrants riding on top of cargo trains heading 
north in search of the American dream.
Process Plan
Logistics: Movie night and Q/A with MPH students, SIMA 
representatives, and Elvin Herrera (filmmaker) about La Casita 
Rosa, immigration stories, followed by a survey.
Data: A survey was developed using Qualtrics to understand how 
exposure to immigration stories can modify perspectives and 
attitudes towards immigration. Data was collected on 
demographics, change in attitudes, change in behaviors, 
and implications for the MPH program at Thomas Jefferson 
University.
Data Collected: 
• 7 total responses, all women, over the age of 18, and MPH 
candidates from Thomas Jefferson University (also a 
limitation).
• All close ended and single-barreled questions.
Analysis: Analysis and data collection performed using Excel.
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• Empathy: Exposure to immigrant and refugee stories via 
film may enhance understanding of other points of view 
and empathy.
• Changes in Attitudes and Behaviors: Exposure to 
stories may lead to behavioral change and changes in 
attitudes. After watching the short-film, all respondents 
agreed that they acknowledge that some racial or ethnic 
groups are systematically oppressed in our society and that 
they try to imagine how they would feel in someone else’s 
situation. This is where empathy and understanding come 
to play. Putting yourself into another person’s shoes was 
the preferred outcome of this research. 
• MPH Program: Integrate immigration policies and 
advocacy topics into course curriculums, have more guest 
lecturers talk about immigration stories, and motivate 
students to volunteer or complete their MPH clerkships at 
nonprofits focused on immigrants and refugees.
Implications
• Public Health Theory: Using the Communications for 
Persuasion Theory, the discussion, short-film, and the 
survey check most of the steps needed to assimilate and 
perform new behavior.
• Practice: Working with outside entities opens 
opportunities for students to expose themselves to real 
world data outside of the scientific world of public health.
• Research: The survey could be adapted into other topics 
such as substance abuse, suicide prevention, mental health 
awareness, among many other topics.
Conclusion
• A communication campaign can only be successful if there 
is knowledge, engagement, and potential civic engagement 
on the issue being addressed.
• Campaigns focused on increasing awareness about 
immigration stories are essential to enhance empathetic 
views and social understanding. 
• Surveys can be a great tool to measure behavioral change 
and attitudes when exposed to specific situations.
• Social impact films, such as La Casita Rosa, provide a 
great understanding of the struggle individuals go through 
to get to the US. 
• Immigration becomes a public health issue when those 
considered immigrants or refugees do not have proper 




• Increase knowledge and awareness of immigration as a public 
health issue.
• Influence change in perceptions, beliefs, and attitudes with 
exposure to immigration stories.
